UY BAN NHAN DAN CONG HOA XA HQI CHUNGHIA VIETNAM
XA THAT KHE Péc lap - Tw do - Hanh phiic

$6:2101 /UBND-VHXH Thét Khé, ngay /6 thang 12 nim 2025

V/v phdi hop day manh tmg dung
Nén tang “Céng dan s - Xt Lang”
trong tiép nhan phan anh kién nghi

cua nguoi dan

Kinh guri:
- Cac phong chuyén mon tryc thugc UBND x3;
- Trung tdm Phu vu Hanh chinh cong;
- Van phong HDND&UBND x3;
- T6 Cong nghé sd cong dong cac thon.

Thue hién Cong vin sé 4392/SKHCN-TTCNS ngay 12/11/2025 cta S6
Khoa hoc va Cong nghé tinh Lang Son vé viéc phdi hop day manh tng dung Nén
tang “Cong dan sb - X Lang” trong tiép nhan phan 4anh kién nghi ctia ngudi dan.
UBND x4 That Khé yéu cau cac phong chuyén mén, To6 Cong nghé s cong dong
cac thon trién khai thuc hién cac noi dung sau:

1. Cac Phong chuyén mén UBND x&, Trung tam phuc vu hanh chinh
cbng

- Tuyén truyén sau rong dé ngudi dan nhan thire rd: Chirc ning phan anh
kién nghi trén tng dung “Céng dan s - Xt Lang” 1a cong cy giam sat cong dong
hiéu qua. Viéc glri phan anh kién nghi qua ung dung gitip chinh quyén dinh vi
chinh xac diém “néng” vé moi trudng dé xtr 1y kip thoi.

- Chi dao Cong chitc Van hoéa - Xa hoi khai thac, st dung bo San phﬁm
truyén thong s (giti kém theo Cong vin nay dwong link va Ma OR truy cdp kho
dir liéu tuyén truyén gom Video va Infographic) do S& Khoa hoc va Cong nghé
cung cap dé ding tai trén Trang thong tin dién tir, cac nhom Zalo cong dong va hé
théng thong tin co so cia xa.

- Thuong xuyén truy cap Hé thong giam sat phan anh kién nghi dé nim bat
kip thoi dit liéu phan anh ctia ngudi dan trén dia ban quan 1y thong qua Nén tang
Cong dan s6 Xt Lang.

- Tham muu cho 1anh dao UBND xa chi dao cac phong chuyén moén xu ly
kip thoi cac phan anh, kién nghi vé vé sinh méi truong, déng thoi cap nhat két qua
xtr 1y 1én hé thong dé nguoi dan giam sat. Két qua xir 1y phan anh, kién nghi 1a co
sO quan trong gop phan nang cao Chi s6 hai long ctia ngudi dan (SIPAS) va Chi
s6 Cai cach hanh chinh (PAR Index) cta dia phuong.



2. T6 Cong nghé sé cong ddong cac thon

- T6 Cong nghé sé cong ddng tai cac thon 16ng ghép ndi dung vé vé sinh
moi trudng vao cac dot ra quan hd tro chuyén dbi sd.

- Tap trung huéng dan nguoi dan k¥ ning sd: Cach tai tmg dung, ding ky
tai khoan va thao tac chirc nang “Guri phan anh” (Linh vuc V¢ sinh moi truong)
kém hinh anh thyc té tai hién truong. DAy 1a giai phap cong nghé nham thay thé
dan cac phuong thirc bao céo thu cong trudc day.

UBND x3 That Khé yéu cau cac phong chuyén moén To Cong nghé s cong
dong cac thon nghi€ém tac trién khai thuc hién./.

Noi nhin: KT. CHU TICH
- Nhu trén; Q CHU TICH
- S& Khoa hoc va Cong nghé (B/c); *
- Chu tich, cac PCT UBND x3;

- Luu: VT, VHXH.
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Link dif liéu tuyén truyén:
https://drive.google.com/drive/u/0/folders/1I1\VV X6r
ECaqhgYEXCVJUZEis6DtYS8jLYIR4?zarsrc=31
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